
 

 

 

  

Broadmoor 
Estates 
Traffic 
Review 
2020 

 

Survey 
Report: 
Community 
Priorities and 
Concerns 

 This report provides the results of the survey undertaken to 
understand resident opinions related to traffic management in 
Broadmoor Estates. 

September 
2020 



 

1 
 

Executive Summary 
Road rehabilitation is planned for Glenmore Avenue/Bonneville Drive in 2021, pending budget approvals 
by Council. As a result of speed and shortcutting concerns in the past, speed humps were constructed on 
Glenmore Avenue and a stop sign was placed at Bonneville Drive approximately 30 years ago.   

This report provides the results of the online survey undertaken to understand resident opinions related 
to neighbourhood traffic management and safety. Overall response rate for the survey was 31%.  

Overall, 43 % of respondents reported living in their home for more than 30 years, 28% between 11-30 
years, and 29% reported residence of less than 10 years. When broken out by location of residence, 
respondents living on Glenmore those Avenue tended to have lived in the neighbourhood for much less 
time than reporting residence off Glenmore Avenue. 

Sixty-four percent of respondents agreed that traffic in Broadmoor Estates generally travels at a safe 
speed. Rate of agreement with this question was slightly less for those living on Glenmore Avenue 
(57%), but still the majority opinion. 

Overall, 80% of respondents agreed the amount of traffic on Glenmore Avenue is acceptable. 
Agreement was strongest for those living in cul-de-sacs (100%) and lowest for those residing on 
Glenmore Avenue (71%). Regardless of place of residence, agreement was very strong (>75%) that the 
traffic management features on Glenmore Avenue make the neighbourhood more livable. 

For residents choosing to 
increase or decrease the 
features, respondents were 
asked: What changes would 
you like to see on Glenmore 
Avenue?  

Twelve responses 
suggested that the number 
of speed humps on 
Glenmore Avenue should 
be increased, specifically 
west of Bonneville Drive. 
Two residents suggested 

the sidewalks should be widened. Other suggestions to increase traffic management features were 
unrelated to actual reconstruction of Glenmore Avenue, including increased enforcement of stop sign 
and parking restrictions (5 comments), reduce the speed limit (5 comments), and add speed humps on 
Bonneville Drive (2 comments). When results were adjusted, essentially 36/51 (71%) of residents' 
support reconstruction of Glenmore Avenue as it is.  

Seventeen responses (17/41 homes = 41% response rate) were received from residences on Glenmore 
Avenue, west of the stop sign. Of those, 11 (65%) want more speed humps on this section of road. 
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1.0 Introduction 

1.1 Background on the Broadmoor Estates Traffic Review 
Road rehabilitation is planned for Glenmore Avenue/Bonneville Drive in 2021, pending budget approvals 
by Council. The County is currently working on a drainage review and detailed engineering design for 
Broadmoor Estates to ensure appropriate improvements are undertaken when the road work is done.  

As a result of speed and shortcutting concerns in the past, speed humps were constructed on Glenmore 
Avenue and a stop sign was placed at Bonneville Drive approximately 30 years ago.   

From an engineering perspective, these changes have been effective in managing traffic on Glenmore 
Avenue. Traffic data collected on Glenmore Avenue and Bonneville Drive indicates traffic speeds and 
volumes are within expected ranges for the roads. Resident traffic complaints from the neighbourhood 
have been rare over the past number of years. There have been no collisions related to speed in the last 
ten years.  

Transportation Planning and Engineering wanted to know if the community is also satisfied with traffic 
management in the neighbourhood. Road rehabilitation is the ideal time to consider changes to traffic 
calming measures and whether the speed humps and stop sign are still appropriate and supported.   

This report provides the results of the online survey undertaken to understand resident opinions related 
to this project. 

2.0 Methodology 

2.1 Recruitment for the online survey 
Residents of Broadmoor Estates were all provided with an opportunity to participate in the online 
survey. Letters were mailed to all 165 homeowners on Glenmore Avenue, Bonneville Drive, Bonneville 
Court, Fairview Court and Avondale Court, inviting them to complete the survey. Five days prior to the 
end of the survey, reminders were hand delivered to every mailbox in the neighbourhood. For residents 
without access to a computer, a phone number was provided for them to give their input. 

2.2 Details of the online survey 
Residents completed the survey through a link off the project webpage to the Survey Gizmo platform. 
The survey was available August 5-26th, 2020, and it consisted of the following questions: 

1. What is your address?   

2. How long have you lived in Broadmoor Estates?   

3. In my opinion, drivers in Broadmoor Estates generally travel at a safe speed.  

Strongly Agree/Agree/Disagree/Strongly Disagree 
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4. I believe the amount of traffic on Glenmore Avenue is acceptable.   

Strongly Agree/Agree/Disagree/Strongly Disagree 

5. Overall, the traffic management features (stop sign and speed humps) on Glenmore Avenue make my 
neighbourhood more liveable.    

Strongly Agree/Agree/Disagree/Strongly Disagree 

6. When Strathcona County rehabilitates Glenmore Avenue, they should: 

a) Reconstruct it with the same traffic management features (speed humps and stop sign) 
that are currently in place 

b) Increase the number of traffic management features 
c) Reduce the number of traffic management features 

If b) or c), residents were asked: What changes would you like to see on Glenmore Avenue?   

7. Please use the space below for any comments you would like to make about traffic safety in 
Broadmoor Estates. 

2.3 Participation and location of residence of participants 
In total, 51 households completed the survey. Seven residents called TPE to complete the survey, and 44 
residents completed it online. 

Respondents were asked for their address so that responses could be limited to one per household and 
to allow for location-based analysis. In the case where more than one response was received per 
household, the first (or most complete response where partial responses were received) response was 
used for the analysis only. 

Overall response rate was 31% (51/165). Thirty-one responses were received from Glenmore Avenue 
residents (41% response rate). Eight responses were received from Bonneville Drive residents (16%j 
response rate), and 12 from residents residing in the cul-de-sacs (Bonneville Court, Fairview Court and 
Avondale Court- 30% response rate).  

3.0 Results 

3.1 Length of residency 
Residents were asked how long they had lived in Broadmoor Estates to allow for deeper analysis of 
responses. Only residents who have lived in the neighbourhood more than 30 years have experienced 
traffic without the speed humps and stop sign. Overall, 43 % of respondents reported living in their 
home for more than 30 years, 28% between 11-30 years, and 29% reported residence of less than 10 
years. 
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However, when broken out by location of residence, respondents living on Glenmore those Avenue 
tended to have lived in the neighbourhood for much less time than reporting residence off Glenmore 
Avenue. 
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3.2 Traffic speed 
Residents were asked to rate their level of agreement with the statement, “in my opinion, drivers in 
Broadmoor Estates generally travel at a safe speed”. 

 

 
Sixty-four percent of respondents agreed that traffic in Broadmoor Estates generally travels at a safe 
speed. Rate of agreement with this question was slightly less for those living on Glenmore Avenue 
(57%), but still the majority opinion. 
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3.3 Traffic volume 
Residents were asked to rate their level of agreement with the statement, “I believe the amount of 
traffic on Glenmore Avenue is acceptable”. 

 

Overall, 80% of respondents agreed the amount of traffic on Glenmore Avenue is acceptable. 
Agreement was strongest for those living in cul-de-sacs (100%) and lowest for those residing on 
Glenmore Avenue (71%). 

3.4 Traffic management features and neighbourhood liveability 
Residents were asked to rate their level of agreement with the statement, “overall, the traffic 
management features (stop sign and speed humps) on Glenmore Avenue make my neighbourhood 
more liveable”.  
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Regardless of place of residence, agreement was very strong (>75%) that the traffic management 
features on Glenmore Avenue make the neighbourhood more liveable. 

3.5 Rehabilitation of Glenmore Avenue 
Residents were asked: “when Strathcona County rehabilitates Glenmore Avenue, they should: 

a) Reconstruct it with the same traffic management features (speed humps and stop sign) that are 
currently in place 

b) Increase the number of traffic management features 
c) Reduce the number of traffic management features 

 

 

Ninety-six percent of respondents suggested that Glenmore Avenue should be reconstructed with what 
is in place or to increase the number of features. Only one resident suggested the speed humps should 
be removed. 

For residents choosing to increase or decrease the features, respondents were asked: What changes 
would you like to see on Glenmore Avenue?  

Twelve responses suggested that the number of speed humps on Glenmore Avenue should be 
increased, specifically west of Bonneville Drive. Two residents suggested the sidewalks should be 
widened.  

Other suggestions to increase traffic management features were unrelated to actual reconstruction of 
Glenmore Avenue, including increased enforcement of stop sign and parking restrictions (5 comments), 
reduce the speed limit (5 comments), and add speed humps on Bonneville Drive (2 comments). When 
results were adjusted, essentially 36/51 (71%) of residents' support reconstruction of Glenmore Avenue 
as it is.  
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Seventeen responses (17/41 homes = 41% response rate) were received from residences on Glenmore 
Avenue, west of the stop sign. Of those, 11 (65%) want more speed humps on this section of road. 

See 5.0 Appendix for all comments. 

3.6 Traffic safety comments 
The final question gave residents an open-ended opportunity to add any further comments about traffic 
safety in Broadmoor Estates. 
 

One cul-de-sac resident indicated that they felt the speed humps should be removed from Glenmore 
Avenue. 

Speed bumps on Glenmore no longer required as there are not many kids living on this road 

Conversely, multiple residents living on Glenmore Avenue mentioned the young families in the area. The 
demographics of respondents supports comments which suggest this established neighbourhood is 
seeing a turnover in residents, with young families moving to the area. 

Glenmore Avenue is quite busy for being a residential street.  We have young children. There are 
more and more families moving to the neighbourhood. Speed and traffic is a factor.  

 

The vast majority of resident concerns are related to speed, regardless of the location. Several residents 
suggest a decreased speed limit. 

If the speed limit is 50 but you want people to drive 20, maybe change the speed limit? 

Traffic moves too quickly. Maybe reduce speed limit. 

The next most common theme was related to enforcement. In particular, concern was expressed with 
the lack of compliance with parking restrictions. A few residents expressed concern with non-
compliance with the stop sign. 

4.0 Conclusion 
The input provided by residents will be used to inform potential design improvements at the time of 
rehabilitation of Glenmore Avenue. Strathcona County will share the results of this survey and the next 
steps in this project with residents in the fall of 2020. 
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5.0 Appendix: All Resident Comments 
Comments are provided in full, as written. Only personally identifying information has been removed. 

What changes would you like to see on Glenmore Avenue? 

Reduce the number of features 

Cul-de-sac responses 
 I would say a stop signs coming out of Bonneville Drive would be fine - no need for the 

one in the middle of Glenmore Ave. 
 Yield sign on Bonneville drive with no stop signs on Glenmore and remove speed bumps 

Increase the number of features 

Cul-de-sac responses 
 No Parking signs need to be bigger.  People do not even notice them. 
 More speed bumps on Glenmore Ave. My kids have almost been hit a few times while we 

have been out walking because people drive too fast. 

Bonneville Drive responses 
 I think Glenmore Avenue is great. I would like speedbumps installed on Bonneville Drive.  
 Please place speed humps on Bonneville drive as well 
 Reduce speed limit to 40 km/h--there is no reason -none at all- to drive 50 km/h in this 

neighbourhood 
 30 km speed limit 

Glenmore Avenue responses 
 I would like to see some additional speed bumps placed between the three-way stop and 

Broadmoor Blvd. People tend to round the corner off of Broadmoor and then accelerate, 
and because they have momentum they can be travelling quickly before they know it. 
They also 'open up' as they approach the stretch of Glenmore with no housing on their 
right-hand side, on the approach to Broadmoor. Finally, it's just a long stretch from the 
stop sign to Broadmoor, so the current speed bumps are no deterrent on that part of 
Glenmore. In short, the 'no left turn' restriction off of Broadmoor onto Glenmore does its 
job to restrict 'cut through' traffic (and we can live with the inconvenience, so leave 
that!), but more speed bumps would perhaps lower the speed of the current traffic. 

 Glenmore Avenue needs at least two or three more speed bumps. Starting from the rear 
of the Smeltzer house property and moving towards the 3 way stop sign at the 
intersection of Glenmore Avenue and Bonnevillie Drive. Also, parking is only permitted 
on the south side of the street, and when resident's are at work the street is mainly clear 
of vehicles. This allows for a complete straight away for quite along stretch from the 
stop sign towards Broadmoor Boulevard. Some drivers really speed down the street in 
this section. The street has many vehicles cutting thru from oak street (the hockey arena, 
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pool, golf course or even from the mall).  It is interesting that only two speed bumps are 
placed on Glenmore Avenue, and they are placed on a curve. Usually drivers slow down 
for a curve.  Glenmore Avenue is quite busy for being a residential street.  We have 
young children. There are more and more families moving to the neighbourhood. Speed 
and traffic is a factor. Our street should have similar speed bumps like Beauvista Drive. 
This will make our street safer and curb the heavy traffic as motorists will chose other 
routes to travel. Or at least slow down for safety reasons. 

 More speed humps closer to Broadmoor Boulevard 
 Space the speed bumps out so they're not just on one end, reduce the speed of the street 

to 40km/h and more enforcement. 
 better sidewalks at driveway entrance 
 More speed humps towards Broadmoor Boulevard. Better compliance with stop sign. 
 I believe that speed bumps on Glenmore Avenue between Bonneville Drive and 

Broadmoor Boulevard as I have experienced speeding in this area and because of the 
curve in the Avenue vision is somewhat restricted Also there is a parking problem on the 
north side of Glenmore Avenue despite the No Parking signs  

 We require traffic management solutions from the Bonnyville stop sign west to 
Broadmoor Blvd. -traffic still comes from east from Mills Haven illegally thru the 
Broadmoor-Glenmore traffic lights. -speeding vehicles are a real concern for me. There 
are no children in this home-however there are young families starting to come back and 
there is considerable pedestrian and cyclists utilizing Glenmore.   I am not counting cars 
but traffic is too fast for my liking! 

 More appropriate speed bumps that are easier on cars suspensions. A speed limit of 
40km/hr 

 Speed bumps on the west part of Glenmore.     
 2 more speed humps added closer to Broadmoor Blvd 
 Make the speed bumps visible with better and more frequent painting. On a weekly basis 

there are numerous times when vehicles bottom out when going over the speed bumps. I 
live about 7 houses from the speed bumps and can hear the vehicles hit the speed 
bumps.   

 Consider a wider sidewalk on one side of street & widen road 18 inches. Sidewalks are 
very narrow. Would like to see "no parking" side of street enforced more regular. Better 
drainage!!!! Storm water backs up most driveways because lack of sewer drains on 
street. 

 Traffic calming measures would be nice. 
 There are only 2 speed bumps. I think it would be fair to add a couple more on Glenmore 

Ave. 
 I would like to see the speed limit decreased or some form of deterrent to slow the 

drivers down. Glenmore Ave. is too narrow for a 50km/h speed zone. Traffic turns onto 
Glenmore from Oak from a 30km/h zone. I don't find vehicles are travelling faster then 
50km/h that often, I just don't believe the drivers would have enough time to stop in an 
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emergency. There are numerous young families with multiple young kids along 
Glenmore and I have seen a couple close calls. There are far too many distractions inside 
the vehicle that people are focused on. So some form of deterrent on the road I feel will 
help. I don't feel the drainage is of concern for us, the run off seems to have a good flow 
to the necessary drains. We have found over the last 5 years that a build up is generally 
a result of debris at the drain. However, in saying that, we are at a highpoint and have 
not had to deal with the build up of water on or near our property. 

Please use the space below for any comments you would like to make 
about traffic safety in Broadmoor Estates. 

Cul-de-sac responses 
 I think my above answers to your questions are self-explanatory.  
 Perfectly happy with traffic in the area.  
 Drainage needs to improve as water accumulations is bad when it storms making it somewhat 

unsafe. 
 I feel the traffic safety in Broadmoor Estates is very acceptable. 
 As we live on Avondale court, many people turn down Avondale not knowing it is a cul de sac. A 

sign at the end of the road indicating it's local traffic only, dead end, no exit, etc would be 
beneficial to keeping extra vehicles out of there. As it is, it is already a very narrow street and 
very busy with cars. As we have young children, who like to ride their bikes, it isn't safe for us to 
let them ride out there with no sidewalks and lots of extra traffic.   Please consider adding some 
kind of sign to the end of Avondale Court (Bonneville Drive end) to help reduce the extra Traffic.  

 I am extremely concerned about the total disregard of the no parking signs along the north side 
of Glenmore Ave - they are rarely obeyed by residents and worse during events at the Centre in 
the Park.  There is less parking avail at these events so Glenmore and surrounding areas are 
utilized - but people are nuts and seriously, with the congestion - someone is going to get hurt as 
people are loading/unloading their gear and rushing around.  Usually both sides of Glenmore 
and our Court are full and only one car can get thru.  At times we have been unable to even get 
in our own yard!  

 Speed bumps on Glenmore no longer required as there are not many kids living on this road  
 Is there a way to restrict parking on the north side of Glenmore Avenue? 
 Anything to slow down traffic is good. Paint crosswalks on Oak Street 

Bonneville Drive responses 
 I would like speedbumps installed on Bonneville Drive. People use Bonneville Drive to avoid the 

speedbumps on Glenmore Avenue, and occasionally use Bonneville Drive as a starting point to go 
racing down Sherwood Drive. 

 Concerns about speed through the corner on Bonneville Drive. 
 Add speed bumps to Bonneville Drive would also help 
 Would like to see better maintenance on the back lane. 



 

12 
 

 Speed humps make drivers take Bonneville rather than Glenmore Ave 
 There is no reason to drive 50 km/h in this neighbourhood. Also, the speed limit in the alley 

should be set for 15-20 km/h--there is currently no sign in place. There is potential for trouble; I 
myself was struck while driving by a car driving too fast in the lane.  

 People will often bypass the humps and drive on Bonneville Drive. There should be humps on 
Bonneville Drive. 

Glenmore Avenue responses 
 Traffic at Glenmore Avenue is generally safe. 
 The only sugestion would better illumanation of the speed bumps.  They are barely visable in 

daylight.  the problem is that you do not see them until the last minute which the vehicle to 
bottom out even at slow speeds.  The other issue is I catch myself hunting for them all the time 
and this is not good either. 

 Please make sure that any speed bumps are clearly marked, and that the painted markings on 
the road are refreshed more often than they currently are. 

 Some heavy speeders. Just certain drivers. Not good for the street. 
 Two or Three more speed bumps need to e added to Glenmore Avenue.  2.) Speed limit should be 

lowered to 40 km/hr.  
 People are still using Glenmore as a cut through. Need to repaint the speed humps again, it helps 

a lot. 
 People sometimes drive in excess of 70km/h past our house and it's extremely unsafe for the 

children who live and play in the neighborhood. 
 Runs into issues with people yielding at traffic circle, but overall worth the inconvenience of not 

being able to turn left at Glenmore off Broadmoor 
 Frustrated and confused with traffic circle, but generally worth the inconvenience to have less 

traffic on the street. 
 1 more speed hump 
 Traffic moves too quickly. Maybe reduce speed limit. 
 Heavy Construction Equipment (Loader/Backhoe) is packed on the Avenue with Traffic cones 

guarding it. I don't know if this is a By-law violation but I don't think it is appropriate for this 
equipment to be parked on a residential street 

 I'm not up on all the devices that could be implemented. The traffic bumps recently applied up in 
the Highlands I don't believe are respected. 

 Many people start to speed as they leave the stop sign heading west, as well as speeding to the 
stop sign from the west. 

 People commonly run the stop sign. Need more enforcement. 
 There is parking only on the south side of the Glenmore Avenue with "No Parking" signs on the 

streetlights on the north side of the street. For the majority of the year, vehicles do not park on 
the north side. When there are major events at Broadmoor Lake or at the arena, vehicles parking 
on the north side becomes a safety issue. There have numerous close calls with vehicles and 
pedestrians.  Parking enforcement is non-existent during these times, yet I have witnessed a 
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vehicle getting a ticket or warning when it is the only one parked on the north side of street 
during the rest of the year.  Make the current "No Parking" signs more visible. Also put up 
temporary no parking signs during major events that occur at Broadmoor Lake area.  Please do 
not allow parking on both sides of the street as the avenue is too narrow to accommodate this 
safely.  

 Still get occasional "speeder" blowing through 3 way stop sign. Never witnessed any 
enforcement? I wouldn't object to lower max speed of 30KM (50KM posted)  

 make sure that speed bump signs can be seen ... sometimes they get covered by tree branches. 
Make sure that paint on speed bumps are visible ... paint them more often 

 The volume of public traffic has increased significantly on Glenmore ave due to the volume of 
permits for home-based businesses the County has approved. I am astonished at how little 
forethought the County has given to this matter! 

 We live near one of the speed bumps.  Since it has been painted (after a 2 year gap) traffic seems 
to have slowed down.  Prior to the painting cars would hit the speed bump at higher speeds and 
make lots of noise.  Also, we never considered it safe for our kids to play in the front yard.  
Vehicles have hit our garbage cans when they are at the curb and dragged them down the road.  
We occasionally find hubcaps near our tree out front.  Cars travel far too fast.  Maybe speed 
bumps and crossings similar to what has been put in at Sherwood Heights would help slow traffic 
down.  Georgian Way has recently had many speed bumps installed, if the speed limit is 50 but 
you want people to drive 20, maybe change the speed limit? 

 while sitting at stop sign, glenmore bonnyville i observed about 16 vehicles go by. 1 stopped ,6 
never slowed down. 6 slowed and went.  Where is the enforcement?  I also seen drive by here 
rcmo cars and peace officers drive by with vehicles parked on north side of avenue but cop cars 
driving. Why no enforcement of existing rules??  The no park signs are also hard to see 
sometimes. Also would be nice to see speed bumps painted. 

 Hedge on Oak Street makes it hard to see to get out. Trees on corner of Bonneville make it hard 
to turn off of the north end of Bonneville. Bumps need to stay the way they are!  

 Because the road is a connection between the recreational Broadmoor Lake area and Broadmoor 
Boulevard (so more passing traffic) and more younger families with children have moved into the 
area it is strongly recommended that the speed reducing measures stay in place.   

 For the most part I just find the traffic moving to fast in our area. It would also be a nice addition 
to add the cross walk lights at the Oak St. and Glenmore crosswalk intersection. Even with the 
30km/h speed zone, in the last couple years we have easily seen 20 instances where the drivers 
focus is not on the road and just drive right by. I don't think they even realize what they have 
done. Oak Street can be a busy street with the hockey, swimming, park, gymnastics, etc.. 

 

 

 

 


