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I. INTRODUCTION AND PURPOSE OF THE STUDY 

In October 2021, Strathcona County conducted an online survey as 

part of its Strathcona County Online Opinion Panel (SCOOP) initiative. This 

project, entitled the Mixed Topic Survey, consisted of different survey areas 

whereby only a limited number of questions were asked within one or more 

topic areas and was exclusive to residents who signed up to be part of 

SCOOP. The October 2021 mix topic survey consisted of questions on the 

alcohol in parks pilot program, communications and services during the 

COVID-19 pandemic and council boards and committees. 

Obtaining primary data from residents directly will provide Strathcona 

County departments with information and enable County officials to make 

decisions that accurately reflect the perspectives and attitudes of residents.  

This report will provide a comprehensive review of all steps undertaken in the 

development and implementation of the survey, as well as a detailed 

summary of the results. The results from this study were prepared by Phil 

Kreisel, Ph.D. (Communications); SPSS was used for the data analysis. 

This report covers questions associated with communications and 

services during the COVID-19 pandemic. A review of the methodology 

associated in the development and implementation all aspects of the survey 

can be found in the next section of this report.  
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II. METHODOLOGY 

A. The questionnaire 
 

The questionnaire used in this study was new, using questions that 

were submitted by department representatives from Recreation Parks and 

Culture and Communications. The survey was then created, reviewed and 

modified where necessary by members of Survey Central for wording, 

question ordering and general understanding.  This included a final check of 

the content by FOIP1 prior to the release of the survey to the public.                                        

B. Sampling design and data collection procedure  
 

The sample frame used in this study consisted of 502 people who had 

previously signed up to be part of SCOOP, Strathcona County’s online opinion 

panel.  Overall, 73.9% of the participants lived in the urban area, 24.5% 

came from rural parts of Strathcona County, and the remaining 1.6% worked 

in Strathcona County but did not live there.  

Although poll-based data is derived from people who decide to 

participate, were not randomly selected and have access to the online poll, 

the margin of error for a comparable probability-based random sample of the 

same size is ± 4.4%, 19 times out of 20.2 The data was gathered via the 

online SCOOP platform in October 2021. 

During the fielding of the survey, respondents had the option to skip a 

section if they felt that the topic had no relevance to them. 

As seen in Figure 1, most of the respondents who participated in the 

survey are over the age of 44, with 24% of the participants between the age 

 
1  FOIP stands for Freedom of Information and Protection of Privacy and was reviewed by 

selected members from Strathcona County’s Legislation and Legal Department (LLS). 
2  The ± 4.4% is the margin of error associated with this study and refers to the potential 

percentage spread that exists within answers to questions.  This means that an answer 
could be up to 4.4% higher or lower than what is reported. Please note, however, that the 
data was gathered though an online survey and no controls were undertaken to make this a 
random sample. 
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of 25 and 44. None of the participants were under 25. Overall, of those who 

declared their gender, 59.2% of participants were female while 40.8% were 

male.3   

FIGURE 1 
Age of Respondents 

 

Figure 2 presents a breakdown of household income.  Over 50% of 

respondents are earning $120,000 or more.   

FIGURE 2 
Household Income 

 

 

 
3  There were 0.6% who chose to self-identify, while 3.2% chose not to disclose 

their gender. 
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III. SURVEY RESULTS  
Respondents were asked if they would like to answer a series of 

questions about communications and services during the COVID-19 

pandemic. Overall, 97% of the participants (487 people) opted to answer 

questions on this topic.  

A. Source of COVID-19 Information 

Initially, respondents were asked to indicate where (if any) places that 

they saw or heard COVID-19 information provided by Strathcona County, as 

well as which were preferred.  The overall results are shown in Table 1, 

sorted by “sources preferred.” 

TABLE 1 
Sources of County related COVID-19 information 

 

 
Sources  

Seen 
Sources 

preferred 

 
 

N % 
 

N % 
Local newspaper (Sherwood Park News)  330 68.5% 277 57.8% 
Strathcona County Alerts (SC Alerts) 278 57.7% 260 54.3% 
Strathcona County website 252 52.3% 258 53.9% 
Road signs 320 66.4% 226 47.2% 
Directly via emailed e-newsletter from 
Strathcona County Option not offered 156 32.6% 
Strathcona County’s main Facebook page 125 25.9% 107 22.3% 
Strathcona County facility posters 157 32.6% 100 20.9% 
Strathcona County facility digital signs 109 22.6% 74 15.4% 
Local businesses 101 21.0% 61 12.7% 
Strathcona County’s Twitter 66 13.7% 59 12.3% 
Strathcona County’s Instagram 42 8.7% 35 7.3% 
Word of mouth 169 35.1% 34 7.1% 
Strathcona County presentations to Council or 
Emergency Advisory Committee 36 7.5% 14 2.9% 
Facebook group not managed by Strathcona 
County 31 6.4% 12 2.5% 
Directly from long-term living facility Option not offered 12 2.5% 
RPC Facebook page 54 11.2% Not mentioned 
Local radio station (Edmonton area) 42 8.7% Not mentioned 

County transit 38 7.9% Not mentioned 
EDT’s Facebook Page 15 3.1% Not mentioned 
Other 22 4.6% 25 5.2% 
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The top four preferred sources identified in Table 1 (in bold) are also 

the top sources seen by respondents. The fifth preferred source (directly 

mailed e-newsletters) was also indicated as a valuable source of information, 

though it was not offered as a potential option in the “sources seen” 

question. 

The next three questions asked people to indicate the extent that they 

agreed or disagreed about communications done by Strathcona County in 

three areas: 

• Being overwhelmed by the amount of communication coming 
from Strathcona County related to COVID-19 this year; 

• Finding that the information shared by Strathcona County was 
valuable during COVID-19 this year; and 

• Finding that the information shared by Strathcona County about 
COVID-19 was available when it was needed. 

 
The extent that feeling overwhelmed with information about COVID-19 

is shown in Figure 3.  It can be seen that the majority are in the middle on 

this one, where the messaging about COVID-19 seemed about right, though 

there were just over 15% who felt that the County could have done more 

messaging. 

FIGURE 3 
Extent of feeling overwhelmed by information from COVID-19 
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Perceptions about information shared by Strathcona County on COVID-

19 being valuable and being available when it was needed is shown in Figure 

4.  It can be seen that in both instances, the majority either strongly agree 

or agree with these. Very few disagreed. 

FIGURE 4 
Extent of information about COVID-19 being valuable and being 

available 
 

 

Respondents were then presented with a list of 8 different 

topics/themes associated with COVID-19, and then asked to rank each from 
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All eight topic areas, ranked in terms of the overall importance placed 

on the information associated with them, are shown below: 

Ranked #1 

• Provincial situation and restriction updates – picked by 28.1%  
• Cases in Strathcona County – picked by 27.9% 

 
Ranked #2 

• County facilities, services and programs closures/openings – picked by 
19.2% 

 
Ranked #3 

• Preventative measures taken by Strathcona County – picked by 18.9% 
Ranked #4 

• Vaccination eligibility and locations – picked by 14.9% 
 

Ranked #5 & #6 

• Businesses available/open hours and suggestions to support local 
businesses – picked by 15.3% for the fifth ranking and 16.8% for the 
sixth rank 

 

Ranked #7 

• Business impacts and supports – picked by 16.8% 
 

Ranked #8 

• New or available programs and services, including social supports – 
picked by 24.1% 

 

Other forms of information that respondents put forward in their own 

words about COVID-19 that were important to them.  Many of the original 

suggestions crossed over into numerous categories courtesy of NVIVO: 

• Information specifically on the vaccine, including guidelines and 
immunization requirements; passport information; 

• Information on the number of cases, whether it be local for 
Strathcona County or for other areas in the province, including 
provincial totals; 

• Updates/progress – daily/timely information, ways of presenting 
information to the public. 

Debbie Gilbert
is this a typo? It feels like if it is 24% it should be ranked higher

Phil Kreisel
It's not a typo.  It was the highest 8th pick among those people who ranked the item as #8.  For this item, only 2.3% picked it as the #1 ranked.  Personally, I hate multiple ranking item questions.
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Respondents were also asked to indicate in their own words what 

specific COVID-19 safety measures does the County use that make you feel 

safe in our facilities and programs.  The following categories emerged 

courtesy of NVIVO4: 

• Vaccine – this category includes proof of the vaccine, the actual 
passport system that is in place, mandates, status, exemptions; 

• Masks – items in this category include face masks, wearing 
masks, where to get them/make them, mandating/requiring 
their use; bylaws associated with masks; 

• Plexiglass – all things associated with plexiglass, including useful 
barriers, signs, and instructions for use; 

• Sanitizing – this includes hand sanitization, sanitization stations, 
and availability of products 

  

 
4  A full list of the original suggestions pertaining to forms of information and specific 

COVID safety features are presented in Appendix A of this report. 
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Appendix A:  Open Ended Responses 
 

Other forms of information volunteered by respondents 
 

• Access conditions to County facilities. eg: Masking, Vaccination status, etc 

• All information is valuable. 

• All the information provided was very useful 

• Appreciated the Mayors reports on fb page 

• Appreciated the messages about where to go or refer people for supports. 

• Availability of vaccinations, the covid test site north of Baseline 

• Big picture numbers, overviews, 

• Case counts off the Alberta Government Website 

• Case numbers 

• case numbers. without that info easily accessible it is hard to know what 
precautions to take in the community 

• Cases and hospital impacts 

• Cases are no longer useful; it would be helpful to know hospitalization rates 
and age of those who die from covid 19 

• CBC & CTV News 

• Constant updates on cases, testing, and vaccine status. 

• County paper 

• County's efforts to rationale the conflicting information, directives and details 
being provided by both the GOA and AHS. 

• Current updates always available 

• Daily update from province 

• Diverse information that is medical and scientific studies that are peer 
reviewed and factual that AHS and Federal government ARE NOT shared and 
considered misinformation which it is not. 

• Facebook 

• Facility and sports info 

• Got it all from the province and local news. 

• Hearing stores announce over their speakers that exemptions are part of the 
FULL bylaw and are to be respected in their stores. 

• How Council was voting on Covid-19 issues 

• How fast things were put in place. 

• How our restrictions differed from other civic and Provincial restrictions. 

• I appreciated that we could continue with aquasize programs. 
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• I feel the mental health posts were too much, they were constant and you felt 
like something should be something v wrong with you. While it's good to 
show there are supports it was too in your face. There's been some great 
events over these past few months and I rarely saw it on social media it all 
got lost and didn't seem to be promoted like previous years 

• I found practically nothing from the County about Covid though I have to 
admit I didn't spend much time looking for it specifically. 

• I liked the text alerts 

• I primarily accessed AHS, local, provincial, and national news, and word of 
mouth. I didn't really use county sources, except for reading road signs. I 
imagine the county provided information to the sources I access. 

• I really appreciate Strathcona County took the time to acknowledge they were 
aware when restrictions were updated or changed.  Not every jurisdiction did 
that, and it was very much appreciated. 

• I really appreciated knowing how many Covid cases in both urban and rural 
Strathcona County, how many deaths, what percentage of people are 
vaccinated.  As an older adult, 

• I think County should stay in their lane when it comes to measures. Let 
masking requirements be up to AHS, Public Health and stay out of it. 

• I was happy with what was provided by the County 

• Impacts on our health care system Supports available for families and 
individuals 

• Information on Alberta situation 

• Information on the mask mandate and vaccine immunization requirements. 

• Information was available right after the AHS/provincial updates on all social 
media. 

• just what the status was for wellness centers 

• Library availability was handled very well. 

• like the passport idea.  Wish the federal govt would have made proper 
decisions federally.!!! 

• Local case counts 

• Local rules provided with the Provincial rules 

• Local tv news stations. 

• Masking and vaccine guidelines 

• Measures taken regarding enforcement of regulations. 

• Mental health advertising 

• Mental health supports 

• myth busting about covid and vaccines 

• Neighbourhood support for one another and citizen initiatives talked about on 
Facebook community page. 

• News broadcasts 
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• No. Also don't use the emergency text alert for non emergent messaging. 

• No. Most info is skewed to the narrative perpetuated by media. Alternative 
facts that do not support the narrative are censored and not adequately 
communicated with the public. The vaccination passport does. Or guarantee a 
person isn't carrying the virus. It only discriminates against those people who 
are unable to or who are making a choice to not get the vaccine. 

• not really maybe the total cases on the main website, but I feel I don’t look 
anymore because I’m vaccinated, young and healthy so don’t really care 
anymore. 

• Number of Covid cases in the Country 

• Online twitter, government web sites, daily news 

• Only what came to me personally from places I would normally attend via 
online notifications. Sherwood Park News is really not a newspaper and has 
very poor information. Poorly written wordy essay-like articles. I don't use 
social media. 

• Other information that is valuable to me but was not shared by the County 
was when there were outbreaks at facilities/businesses/schools within 
Sherwood Park. Sometimes the information was available via the Sherwood 
Park News or AHS website, but it would have been good to also have 
information specifically shared by the County in its communications. The more 
people that know about locations of outbreaks, whether minor or serious, the 
better. 

• Out break and case number information 

• Percent vaccinated demographics 

• restriction in place 

• Restrictions 

• Road signs 

• Rod Frank signing the letter to the Government of Alberta, in support of 
vaccine mandates. 

• Some measures were overdone.... there was no need to cancel curling for 
seniors last year. 

• Speed at which the communications department updated the ever-changing 
provincial messaging. Also pushing for clarification from the provincial 
government on their confusing updates. 

• Splitting positive case count urban and rural.  Knowing what the rate was for 
Sherwood Park was helpful 

• The County leadership (Mayor, Administration) was superb and greatly 
appreciated.  Note is NOT true for most of the Councillors. 

• The list of local PPE providers was helpful on county business pages. 

• The mayor speaking each week. 

• The news on TV from scientists and Doctors regarding Covid 

• The number of cases for non-vaccinated people is an important metric that 
should be widely shared. 
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• the posters for my business -- although the wording about people who can't 
wear a mask should be removed 

• Too much coercion, blackmail, segregation, threats and one narrative 
(opinion) being followed by one medical government appointed so called 
expert.  Thus, nothing of value. It would be of value if non-appointed 
government medical experts would be allowed to provide a second opinion.  
Ask yourself why only one narrative? 

• Took a course on depression on zoom which really helped me. 

• Updates from the mayor 

• Vaccine numbers 

• Very disappointed with the way the county treat unvaxed people. We ALL 
have choices what we do. There are vaxed people who spread virus's as well. 
Will Not be doing any programs, assisting or attending county functions 
again. The county I guess is going along with Trudeau’s great depopulation 
and reset program. Guess what he has in store for all the people next. Follwo 
the science! 

• Was happy masking was based on case numbers and not political pandering. 

• When we took a stance on mandating masks and proof of vax. 

• Which restrictions were being applied in the county and when 

• Who was okay with discrimination, so I know who not to vote for in the 
upcoming election. 

• Closures to facilities and business and restrictions. 

• The true science that has been suppressed in favour of the opinion science 
being perpetrated i.e. that masks stop or prevent viral spread. 

• Zoom chats/topic information given by the Library.  

 

Specific COVID safety features volunteered by respondents 
 

• Additional security 

• Adherence to Provincial guidelines 

• AGAINST vax passports, completely against our rights 

• Al of above plus distancing and REM measures. Thanks also for zoom fitness! 

• All measures seemed reasonable although I would have liked to see the mask 
mandate in place long before the province decided to implement, and hope 
the County considers continuing at minimum the mask mandate despite 
provincial guidelines. It's a small thing to do to keep our whole community 
safe, particularly as COVID is here to stay for a while. 

• All that were mentioned 

• All of its a waste. 

• All that were mentioned 

• All that were mentioned 
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• All that were mentioned, keep them in place until the end of 2022 

• All that were mentioned 

• All that were mentioned, including vaccine proof 

• all safety measures listed make me feel safer 

• All safety steps 

• All that were mentioned 

• All that you listed. 

• All the measures that the county has implemented. 

• All the safety measures above listed, especially hand sanitizer 

• All that were mentioned 

• Asking for proof of vaccination papers at the pool and other rec facilities 

• Asking prof Vaccine 

• Availability of hand sanitizing, use of security staff at key entrances and exits. 

• Available sanitizer is the most needed 

• barriers 

• Barriers and traffic flow measures in County facilities have been helpful. 

• Barriers, limiting amount of people, sanitizers 

• Being proactive and not waiting for the Province to implement appropriate 
restrictions/masking 

• Checking at entrances, 

• checking for double vaccination status 

• Checking vaccination status and masking 

• Close everything up 

• Closing gyms so I could stay at home and eat and drink too much - 
potentially contributing significantly to me having a heart attack.  

• Communicating what measures the County is taking to keep public spaces 
clean and safe. 

• Communication 

• Constant cleaning, barriers, mask mandates 

• County staff always abiding by the safety requirements (i.e., wearing a face 
cover, etc.) making allowances for distance spacing, allowances for some staff 
to work from home. 

• Distancing, masking, barriers, and sanitizing stations make me feel safer. 
Fewer people in the facilities in general makes me feel safer as well. Signs 
and notifications provide information but they don't make me feel safer. 

• Do not use them 

• Don't like any of the measure. We should be back to normal and be treating 
this like the flu it is 
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• Enforcing fully vaccinated requirement to enter recreation facility 

• Everyone wearing Masks, sanitizing at entrances and exits, signage at doors 
about the safety measures, making sure all measures are followed.  Just want 
everything done for the safety of employees and customers.  Show proof of 
double vaccinations for places where lots of people are in close proximity. 

• Everything done to date as been appropriate with the exception of how long it 
took to initially get a mask mandate in place last fall. 

• Everything was done very well 

• Existing measures seem to be too much 

• Face masks and sanitizing stations 

• Face masks, restrictions, vaccine mandates, hand sani 

• Find them all the be unnecessary 

• Following public health rules. 

• following the AHS guides is good, but surface cleaning all over the place is not 
needed if you hand sanitize. Masks are good. 

• Hand sanitizer 

• Hand sanitizer 

• Hand sanitizer 

• Hand sanitizer and plexiglass and masking 

• hand sanitizer, masks being mandatory in public places 

• hand sanitizer, maybe some door handles that kill germs if possible. (if there 
is such technology) 

• Hand sanitizer, providing masks 

• Hand sanitizers and mask requirements. 

• Hand sanitizers, mandated mask requirements, occupancy limits 

• hand sanitizing   plexiglass distancing 

• Hand sanitizing and sanitizing stations plexiglass barriers lots of signage 

• hand sanitizing station, barriers, social distancing, I really liked the library 
pickup during a specific slotted time when it reopened for taking out books. 

• hand sanitizing stations, barriers 

• Hand sanitizing stations, barriers, mandatory masking, proof of vaccination or 
negative Covid result for access to various public services, capacity 
restrictions where proof of vaccination not required 

• hand sanitizing stations, free masks 

• hand sanitizing stations, indications of frequency of cleaning high touch areas, 
masking 

• hand sanitizing stations, masks 

• Hand sanitizing stations, plexiglass barriers, wearing masks 

• Hand sanitizing stations, plexiglass, 6 ft distance, 
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• hand sanitizing stations, signs 

• hand sanitizing stations, signs, plexiglass barriers 

• hand sanitizing stations, signs, plexiglass barriers, masking requirements, 
safe distance markings, etc. 

• Hand sanitizing stations.  Masking. 

• Hand sanitizing, masking, plexiglass 

• hand sanitizing, masks, plexiglass barriers 

• Hand sanitizing, plexiglass, shutting down some places and services. 

• Hand sanitizer, barriers, distancing signage 

• have stayed out of county facilities 

• Having hand sanitizer available, making people wear masks, signs reminding 
people to provide space. 

• Honestly, it's all too much for me already 

• Honestly, if it's mandated, it's assumed. I don't need reassurance every time 
I go somewhere.  As if any place would be that dangerous anyhow unless 
someone coughs right on you. Surfaces don't transmit covid 

• I am not afraid of covid.  It's just a flu 

• I am perfectly safe with no measures.  I feel very uncomfortable with the 
restrictions.  And they aren't working anyway.  Far more harm than good 
from them 

• I am very glad to see recreation facilities adopting the fully vaccinated policy.  
I am happy to hear that all employees of the county are fully vaccinated. 

• I appreciate them all. Requiring vaccination proof, masking, sanitizing, 
reminders not to enter if sick 

• I did not have direct contact with County facilities during Covid as I rarely 
went out. 

• I didn't think there was sufficient, clear or timely information being provided 
as to what was being done, where, and how. 

• I don't feel safe in any indoor settings. 

• I don't go to County facilities 

• I don't go to facilities at the moment 

• I don't use programs 

• I feel safe by my personal choices. I do not need the government to protect 
me   I can make my own logical and informed choices to keep myself and 
family safe based on my own critical thinking and wisdom 

• I feel safe without any measures in place 

• I haven't returned to any public facilities. 

• I like that when I go out there is lots of hand sanitizer available for use. 
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• I was shocked that Sobeys on Nottingham weren't compelled to enforce the 
mask bylaw. I complained but got nowhere. I've moved my shopping away 
from them now. 

• ID check at door, facility cleaning e.g., Emerald pool change rooms etc 

• I’m glad you implemented the vaccine exemption program. County facilities 
are always clean and well taken care of 

• Information in the roads sign 

• information on whether or not staff are vaccinated 

• Insisting on the use of face masks hand sanitizers and social distancing. 

• It is not the county's job to make me eel safe!'  All of this (hand sanitizer 

• Items noted seem to work Just fine. I think some of the precautions used as 
an example at the library were overkill. 

• It's all been covered. 

• It's all nonsense 

• Just those listed. 

• Keep Programs and Service Open and Maintain Showing Vaccination Records, 
Ensure Hand and Equipment Sanitizing in all Retail Settings 

• Keeping my son from being able to attend his high school's outdoor football 
game at Emerald Hills - that really made me feel safe.  

• Library was excellent - model for safety! 

• making masks mandatory and requiring double vaccination to enter ANY 
indoor space. 

• mandatory masks, distancing, sanitizing stations, plexiglass barriers, 
assurance of sanitizing 

• Mandating masks when necessary, hand sanitizer and regular cleaning at 
facilities 

• Mandatory mask, hand sanitizing stations, recreation facilities sanitizing, 
social distancing. 

• Mandatory masking 

• Mandatory masks, greeters counting people and providing sanitizer and 
masks if needed. 

• Mandatory masks, show Covid vaccinations, reducing # of participates in 
fitness programs 

• Mandatory vaccination must show proof 

• mask bylaw 

• Mask mandates, sanitizing stations available, plexiglass barriers, and also 
amount of people limits in businesses. 

• Mask mandate 

• mask mandate and immunization requirements to enter county facilities. 

• Mask mandate, sanitizer, distancing, proper air ventilation 



2021 October Results – Communication during COVID-19 17 

 

• Mask mandate, signs, plexiglass, hand sanitizer, more frequent cleaning (I 
really notice this at the county building when I come to the library- those 
cleaners are always there!), free parking in the parkade to stop touching 
common surfaces. 

• Mask mandates 

• Mask mandates, drive through testing, multiple vaccination clinics, following 
the Vaccination Passport policy 

• Mask policy 

• Mask requirement and visually seeing saff taking precautions and cleaning 

• mask requirement, hand sanitizing stations 

• Mask requirements and sanitizing stations. 

• mask requirements and vaccine passports in public buildings 

• Mask requirements, plexiglass barriers, lots of hand sanitizing stations 

• Mask use - no exceptions. 

• mask wearing before provincial mandate 

• Mask wearing, vaccination proof, all the safety measures above are great. 

• Masking 

• masking 

• Masking 

• masking 

• Masking and hand sanitizer stations 

• Masking and Vaccination 

• Masking in all indoor facilities and business, Hand sanitizing available. all staff 
to be vaccinated. 

• Masking mandates was #1 by a long shot. Plexiglass also really helped me 
feel safe. 

• masking requirements at businesses and County Facilities, hand sanitizing, 
plexiglass barriers 

• Masking requirements, hand sanitizing stations, floor signs to indicate 
distancing requirements 

• Masking, and requiring vaccinations. Should be required for essential services 
as well. Doctor’s notes and negative tests however should ONLY be 
acceptable at essential services. All other sites should be full vaccination 
status only. 

• Masking, distancing, and hand sanitizer stations throughout the pandemic and 
currently participating in the vaccine passport system. 

• Masking, distancing, hand sanitizing and the use of plexiglass plus signage 
are all good. 

• Masking, hand sanitizing 

• masking, hand sanitizing stations, plexiglass barriers 
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• masking, hand sanitizing stations, plexiglass barriers, capacity restrictions in 
public places 

• Masking, sanitation barriers 

• Masking, social distancing, sanitation stations 

• Masking, vaccination checks 

• Masking, vaccination requirement 

• Masking, vaccine card verification 

• Masks 

• Masks 

• masks 

• Masks and 6 ft plus sanitizer available 

• Masks and more masks.  As well as the all the other things you mention, 
barriers, sanitizer, signs. 

• Masks hand sanitizer 

• Masks mandated once we reached a certain number of cases. 

• masks on transit 

• Masks usage 

• Masks, hand sanitizer stations, signage about covid 

• Masks, hand sanitizer, plexiglass barrier, social distancing, limited number of 
people allowed 

• Masks, hand sanitizer, sanitization efforts by businesses eg. Restaurants, 
grocery stores. 

• Masks, hand sanitizing, signage, would appreciate someone monitoring the 
facilities re people wearing masks. 

• masks, hands, distancing 

• Masks, Mandatory Vaccinations 

• Masks, plexiglass, distancing, limited attendance 

• Masks, sanitizing stations, barriers, restricted numbers of people allowed into 
places 

• Masks, signs, barriers 

• Masks, social distancing, vaccinations, sanitizer, plexiglass barriers and 
exemption process 

• Masks. Vaccination records 

• Mobile testing area is great 

• No measures required. It is a virus that has a survival rate of close to 97%.  
If anything, protect individuals that have one or more underlying conditions. 
Leave all others to live in our once free country.  Vaccines for COVID DO NOT 
stop the spread.  Only provides a false sense of security. Follow and research 
science. 
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• none, I think that everything we are putting ourselves through and more so 
the employees is overkill. 

• NONE, Masks, distancing, lockdowns and vax's hasn't worked in 18 months!  
It's not going to work as far as the gov't is concerned. We are losing our 
freedom people, please wake up. Its not about a virus!!!!! 

• None, they are all a massive overreach of our personal rights and freedoms 

• None. A virus is a virus. Never feared SARS, swine flu, or H1 N1, because the 
media did not hype it. Sooner we learn to live with it and stop dividing 
communities by the fear mongering of media, the better off we will be as a 
society. More focus should be on increasing emergency beds and facilities to 
help those in need from covid., and other illnesses. And better health 
programs to teach people how to maintain healthy immune systems would be 
the smartest way forward! 

• Not all places have these. But, yes, all the above essential protective 
measures are appreciated. But are not applied by all businesses in the 
County. 

• Not opening 

• not sure, have not been in any county run facilities since this started 

• Nothing except enforcement works it seems 

• number limits and spacing 

• Passport 

• Physical barriers, now vaccine proof, screens, masking, hand sanitizers. 

• Please don't use the wording do you FEEL safe". There is a huge difference 
between being safe and feeling safe." 

• plexiglass barriers 

• Plexiglass barriers and hand sanitizing stations. 

• Plexiglass barriers and security guards. 

• plexiglass barriers, hand sanitizing stations, signs, social distancing where 
applicable, mask wearing when applicable 

• Plexiglass barriers, hand sanitizing stations, social distancing markers 0n 
floors 

• Plexiglass barriers, hand sanitizing, signage, cleaning in between use, 
distancing, 

• Plexiglass signs 

• Plexiglass, hand sanitizing stations and mostly checking for vaccinations. They 
do a fantastic job and deserve more credit for the crap they take. 

• Plexiglass, masks if you've forgotten your own, hand sanitizer 

• Prefer to call in or have online interactions 

• Promoting working from home. 

• Proof of vaccination 

• Proof of vaccination and mandatory masking 
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• Proof of Vaccination records required. 

• Putting in a mask mandate when the province had not done so - really made 
me feel safe and more likely to believe further restrictions and statements 
made by the county." 

• Reducing capacities, barriers and seeing cleaners on site. 

• REP 

• Rep program 

• Required face masks.  Also, when indoors requiring double vaccinations. 

• Requiring all staff to be vaxxed otherwise what’s the point 

• Requiring full vaccination to enter county facilities. 

• Requiring masks fo patrons and hand sanitizing stations 

• Rules to follow 

• Safety measures for sure. Business hours as well. 

• sanitization, mask mandates, physical distancing 

• sanitizer is a good option any time 

• Sanitizer, masks, would like to know that all public facing staff are vaccinated 

• Sanitizers, plexiglass barriers, mask mandate.  Programs on Zoom. 

• Sanitizers, signs, plexiglass 

• Sanitizing stations 

• Sanitizing stations 

• sanitizing stations, mask requirements, six feet distancing, signs, plexiglass 
barriers, 

• Sanitizing stations, masks 

• sanitizing stations, signage, barriers, masks 

• Sanitizing stations.  The rest of it is window dressing and doesn't work as 
advertised. 

• Sanitizing stations. Masking, proof of vaccination. Enforcement of these 

• Security guards at the entrance to Strathcona County facilities to check for 
vaccination status and denying entrance to public recreation facilities by 
unvaccinated persons are a very good policy. The signage, restrictions on 
numbers of people allowed entry to a Strathcona County facility  the ready 
availability of sanitizers, and promotion of safe distancing have been effective 
and appreciated by those who are trying to follow safe practices to prevent 
the spread of the COVID-19 virus. 

• Security guards to check ids and vaccination records - 

• Security, hand sanitizing, plexi-glass, masks 

• Signage 

• Signage - local newspaper, tv updates 

• signage, limited numbers, hand sanitizers, helpful staff 
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• signage, staff support, hand sanitizing stations, barriers, 

• signage. barriers. 

• Signs 

• Signs 

• Signs, barriers and sanitation. 

• Signs about masking requirement. 

• Signs for mask use and enforcement at rec facilities 

• Signs, hand sanitizer, barriers 

• signs, plexiglass barriers 

• Signs, plexiglass barriers, sanitizing stations, masking 

• Some measures were overdone 

• That its mandatory to wear masks everywhere, the divisions with plexo glass 
in the stores, the hand cleanser and wipes available at all the stores and 
public locations 

• The availability of hand sanitizer; however, none of the current measures are 
focused where they should be which is on physical and emotional health of its 
residents so that their immune systems are prepared and fully active to 
combat any inevitable interaction with the virus (which is good for natural 
herd immunity...how our species has survived for the duration of its 
existence) 

• The cleaning done at the County building and the library.  The fact that the 
County implemented a mandatory mask policy. 

• The County did a fantastic job supplying all necessary safety measures. 

• The county overreaction was harmful to families and businesses. 

• The leadership shown with masks being required when the province was not 
clear. Adopting Proof of Vaccination in all County run facilities was a good 
move. 

• The security guard at the entrance to GARC checking vaccination passports! 
Thanks! 

• This is a hoax 

• up to date signage, security control. understanding and knowledgeable front 
end staff i.e. emerald hills 

• Use of masks 

• Vaccination passports 

• Vaccination proof 

• Vaccine checks at entry ways 

• vaccine passport checked at entry 

• Vaccine passport, hand sanitizing stations, mask use, signs and barriers 

• Vaccine passports 
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• Vaccine passports 

• We have not used any facilities because we are not satisfied that the current 
measures in place are adequate. Vaccine passports (or whatever it is being 
called) that can't be forged will help alleviate our fears. Hopefully this will 
occur soon.  Masking in all public spaces and distancing until we are well past 
the 4th wave 

• Wearing a mask, hand sanitizing stations, signs, the diligent sanitizing by 
staff and staff courtesy 

• Would have liked to know what businesses were effective not just 4 cases in 
the mall 
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