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Residential Toilet Rebate - Application    
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Utilities, 2001 Sherwood Drive, Sherwood Park, AB T8A 3W7 Phone 780-467-7785   
 
Name of rebate applicant _____________________________________________________________________ 
 
Account Number ___________________________________________________________________ 
(Applicants without a Utilities account will receive a mailed cheque in lieu of a rebate on their utility bill) 
 
Address (of toilet installation) 
 
         
 House number and street City/town Province Postal code 
 
Address (of homeowner, if different) 
 
         
 House number and street City/town Province Postal code 
 
Contact information 
 
Daytime phone       E-mail      
 
New toilet information 
 
Installed by  plumber  self      Store purchased from   
 
Manufacturer and model name  ___________________________________    Model #   
 
Flush Volume      4.8 Litre (1.28 gal)      Dual Flush 3.8/6 Litre       Dual Flush 4/6 Litre  
 
Old toilet information 
 
Manufacturer  _________________________ Flush volume _________   Year Installed* __________ 
 
* If toilet was installed by a previous homeowner, note the year you moved into the house. ________ 
 
Declaration 
 
I declare that I am the registered property owner of this property, and that I have replaced a 13-litre per flush 
(or greater) volume toilet with a CSA approved, WaterSense™ approved 4.8-litre (or less) per flush or dual 
flush toilet in my home. I have read and understood the terms of the program. I understand that Strathcona 
County is not responsible for the installation or functioning of the toilet. 
 
By submitting an application, I agree to release and save harmless Strathcona County from all claims, actions, 
causes of action, losses, damages, expenses and costs of any nature whatsoever arising out of or related to 
my/our participation in the program. Strathcona County reserves the right in its sole unfettered discretion to 
reject or accept any application for the program. 
 

 I have included a copy of my sales receipt including date of purchase. 
 

 I have read and understand the Terms and Conditions as outlined on page two of this form. 
 
  
Collection and use of personal information 
Personal information is collected under the authority of section 33(c) of the Freedom of Information and Protection of 
Privacy Act and will be used to manage and administer Strathcona County’s Residential Toilet Rebate program. If you have 
questions regarding the collection or use of this information contact the Water Resource Specialist, Utilities, Strathcona 
County at 780-467-7785. 
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Email this application AND a copy of your purchase receipt to: 
 
watersaver@strathcona.ca      
 
Or mail to:  
 
Toilet Rebates   
Strathcona County Utilities 
2001 Sherwood Drive 
Sherwood Park, AB T8A 3W7 
 
For assistance with this form, call: 
780-467-7785 

The following application terms and conditions (“Application Terms 
and Conditions”) establish the eligibility requirements and related 
terms and conditions for an application to the Strathcona County 
Toilet Rebate Program (“Program”). The application shall be subject 
to approval by Strathcona County. A completed application is not a 
guarantee of eligibility for a rebate under the Program nor payment 
of the rebate itself and is subject to the following Application Terms 
and Conditions: 
 
1. Program eligibility requires that the Applicant order and purchase 
(payment in full must be indicated on purchase receipt) a qualifying 
toilet within one year of when the application is received by 
Strathcona County. Qualifying toilets must meet WaterSense® 
specifications as outlined by the US Environmental Protection 
Agency. A 13-litre per flush or greater toilet must be removed and 
disposed of. New toilet installations are not eligible. For further 
information on WaterSense qualified toilets, please visit 
www.epa.gov/watersense/. Only one toilet rebate per household can 
be approved per year. 
 
2. Applicants are responsible for researching and ensuring they 
qualify under applicable eligibility criteria and Applicants hereby 
indemnify Strathcona County against any liability for the same.  
 
3. The following information must be clearly indicated on the 
purchase receipt:  

a. Purchase date;  
b. Manufacturer and model number of the toilet;  
c. Total amount paid in full; and  
d. Store name from which the toilet was purchased.  

 
4. The toilet must be purchased and installed for non-commercial 
use. 
 
5. The existing toilet must be taken out of service and properly 
disposed of where facilities exist.  
 
6. A copy of the purchase receipt including date of purchase or other 
required information indicated on the application form is required. 
Omission of such required information will result in an incomplete 
application. Strathcona County accepts no responsibility for 
incomplete applications which will neither be processed nor held by 
Strathcona County. Strathcona County is not responsible for 
incomplete, lost, late or misdirected mail or illegible submissions. 
 

7. The Applicant is responsible for meeting all Program 
requirements and complying with any laws, regulations or by-laws 
regarding permits, codes, restrictions and/or inspections in 
relation to products or equipment installed. The Applicant shall be 
responsible for any direct or indirect taxes, duties, levies, or fees 
or like charges incurred by Applicant as a result of participation in 
the Program and hereby indemnifies Strathcona County for the 
same. 
 
8. The Applicant agrees that it is solely responsible for and liable 
for the selection, purchase, installation, and 
ownership/maintenance of the toilet listed in the application form 
and that Strathcona County is not affiliated in any way with the 
manufacturer, distributor, dealer and/or installer of the toilet. The 
Applicant acknowledges and agrees that Strathcona County 
makes no representation or warranty, whether expressed, 
implied, direct, or indirect with respect to the toilet, services or 
other measures that the Applicant has purchased, and which is 
the subject matter of the rebate application. The Applicant further 
acknowledges and agrees that Strathcona County is not 
responsible.  
 
9. Strathcona County reserves the right to change or terminate 
the Program at any time without notice or explanation. Strathcona 
County will use reasonable efforts to administer a completed 
eligible application received prior to such a change or termination 
of the Program in accordance with the Program as it existed 
effective as of the date of the completed eligible application.  
 
10. Applicant should retain a copy of its application as Applicant’s 
original application and purchase receipt will not be returned by 
Strathcona County. 
  
11. Submissions with errors will be contacted within two weeks of 
being received. Applicant should allow at least six weeks to 
administer the application and, if approved, for the issuance of a 
rebate. 
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