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Message from Mayor Rod Frank
Get ready to celebrate and enjoy winter in Strathcona County!

This winter we will be celebrating the 100th Anniversary of Smeltzer House in our 
community. Smeltzer House was built in 1920 by Maurice and Eliza Smeltzer across 
the road from their original homestead. Since 1985, this historic building has become 
an important hub for arts and culture in Strathcona County. We will celebrate this 
monumental anniversary on Monday, February 17 with a family friendly event. You can 
find more details on page 28 of this guide. 

In addition to celebrating our past, this winter we will also be exploring our future. In 
the new year, we will be introducing a brand new registration system, Recreation Online, 
that will replace Click-it. With Recreation Online, you can look forward to a new, easy to 
use website, the ability to create custom user names and passwords, improved searching 
capabilities, and a mobile friendly experience when registering for recreation and culture 
programs. For more details on what you can do to get ready for this transition, visit the 
inside cover of this guide.

Enjoy this winter season and be sure to browse through this guide to find events and 
programs to keep you and your family active and connected to the community.  

Sincerely,

Rod
Rod Frank
Mayor 
Strathcona County
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Registration

Three ways to register:
Click-it  |  Walk-in  |  Drop-off 

1. Online with Click-it:  click-it.strathcona.ab.ca

	 Click-it help on registration day:
	 For technical assistance on registration day call the  
	 Click-	it Help Line at 780-416-7250. 
	 For Click-it help Monday to Friday, 8:30 am to 4:30 pm call 780-467-2211.

	 Plan ahead for registration day:
		  • Create a new account: open it at least three business days  
		   before registration.

		  • Edit your account: you can now add family members and edit 	
		   your own account online by signing in.

		  • Have your pin handy: if you don’t remember your pin, select  
		   forgot pin and enter your email address.

		  • Pick your program: find your program in this guide, online  
		   or using Click-it.

2. Walk-in

	 Recreation Administration Office	 7 am - 4:30 pm

	 Emerald Hills Leisure Centre	 7 am - 9 pm

	 Ardrossan Recreation Complex	 7 am - 10 pm

	 Kinsmen Leisure Centre 	 7 am - 10 pm

	 Millennium Place	 7 am - 10:30 pm

	 Glen Allan Recreation Complex	 8 am - 10 pm

	 Strathcona Wilderness Centre 	 9 am - 4:30 pm

	 Festival Place 	 9 am - 6 pm

3. Drop-off	 *Cheque or pre-payment required

	 Drop-off registration forms are accepted in advance at the  
	 following locations.

	 Ardrossan Recreation Complex	 Glen Allan Recreation Complex
	 Kinsmen Leisure Centre	 Recreation Administration Office

	 Random processing starts at 7 am on the designated  
	 registration day.

* To protect the security of your financial information, we no longer accept  
 drop off registration forms with credit card information.

Registration Starts:

Tuesday, November 26 at 7 am Registration starts for winter Preschool, Performing Arts, Visual Arts, 			 
	   	  Youth, Adult Wellness, and Outdoor programs.

Tuesday, December 3 at 7 am   Registration starts for winter Swimming programs including lessons at  
	   	  Emerald Hills Leisure Centre and Kinsmen Leisure Centre.

Withdrawing from a program?
After a course starts, refunds will be given up to the beginning of the 
third class and will be pro-rated from the time you notify us of your 
withdrawal. No refunds will be given after the third class.

How to put a credit on your Click-it account
To put a credit on your Click-it account for drop-off registrations,  
visit any of our recreation facilities or go online and follow these steps:

 1.	 Log in to Click-it www.click-it.strathcona.ab.ca

 2.	 Under My Account, Select Make Payment

 3.	 Pay Specific Amount (enter Amount in Box)

 4.	 Enter Credit Card information

 5.	 Apply Payment

 6.	 Print Receipt

 7.	 Log out

Recreation Online is the new  
online registration system replacing  
Click-it in the new year. 
See the inside front cover for  
more information.
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Recreation Programs – Registration
Recreation, Parks and Culture, 2025 Oak Street, Sherwood Park, AB Phone 780-467-2211
Mail: Recreation Administration Office, 2001 Sherwood Drive, Sherwood Park, AB T8A 3W7

Family Contact Information
Last name First name Initial

Evening phone number Daytime phone number E-mail (required for “Forgot my PIN” option)

Street address (new customers or change in address only) City Province Postal code

Registration

If family choices can not be coordinated Process individually  Don’t process

Family member 1 - Last name First name Birth date if under 18 yrs (YYYY-MM-DD) male 
female

Program 
Course number

Program name Fee1st choice 2nd choice

1 $

2 $

3 $

Family member 2 - Last name First name Birth date if under 18 yrs (YYYY-MM-DD) male 
female

Program 
Course number

Program name Fee
1st choice 2nd choice

1 $

2 $

3 $

Family member 3 - Last name First name Birth date if under 18 yrs (YYYY-MM-DD)
male 
female

Program 
Course number

Program name Fee
1st choice 2nd choice

1 $

2 $

3 $

To confirm your family’s registration; go to Click-it at www.strathcona.ca/registration visit or phone one of our facilities.

Payment Information – For Drop Off – cheque or prepayment only. Payment Information can be dropped off at the address listed above

Receipt required Total payment submitted $
To protect the security of your financial information, we will no longer accept drop off registration forms with credit card 
information. Please refer to the registration information in the program guide for payment options.

Collection and Use of Personal Information
Personal information is collected under the authority of section 33(c) of the Freedom of Information and Protection of Privacy Act and will be used for 
managing and administering program registrations. If you have questions about the collection, use or disclosure of this information, contact the Manager, 
Finance and Business Operations, Recreation, Parks and Culture at 780-467-2211.

REC 27010-P 2019-01-10



5

Winter 2020

RegistrationFRONT DESK REGULAR HOURS

Ardrossan Recreation Complex		  780-400-2084
8 am - 10 pm, daily
www.strathcona.ca/ardrossan
80 - 1 Avenue, Ardrossan

Emerald Hills Leisure Centre	 780-464-2112
Visit website for current hours	
www.strathcona.ca/emeraldhills
3555 Emerald Drive, Sherwood Park

Festival Place	 780-464-2852
9 am - 6 pm, weekdays
9 am - 4 pm, Sat
Closed Sun 
www.festivalplace.ab.ca
100 Festival Way, Sherwood Park

Gallery@501 	 780-410-8585
Mon/Wed/Fri 	 10 am - 6 pm
Tue/Thu	 10 am - 8 pm
Sat	 10 am - 4 pm
Sun	 12 noon - 4 pm
www.strathcona.ca/gallery501
artgallery@strathcona.ca
#120, 501 Festival Avenue, Sherwood Park

Glen Allan Recreation Complex	  780-467-4404
8 am - 10 pm, daily		
www.strathcona.ca/garc
199 Georgian Way, Sherwood Park

Kinsmen Leisure Centre	 780-464-2112 
Visit website for current hours
www.strathcona.ca/klc
2001 Oak Street (Vic Bidzinski Way), Sherwood Park

Millennium Place	 780-416-3300
5 am - 10:30 pm, weekdays
Facility rentals / Birthday party bookings 	 780-416-7252	
www.strathcona.ca/mp
millenniumplace@strathcona.ca
2000 Premier Way, Sherwood Park

Recreation Administration Office	 780-467-2211  
8:30 am - 4:30 pm, weekdays	   	
www.strathcona.ca/recreation
recreation@strathcona.ca
2025 Oak Street (Vic Bidzinski Way), Sherwood Park

Strathcona Wilderness Centre	 780-922-3939
9 am - 4:30 pm, daily
www.strathcona.ca/wildernesscentre
swcinfo@strathcona.ca 
52535 Range Road 212, Ardrossan

Mailing address for all recreation facilities: 
2001 Sherwood Drive, Sherwood Park, AB  T8A 3W7

Recreation Access Program
What is the Recreation Access Program?
The program improves access to recreation for Strathcona County 
residents with limited income. It provides approved applicants with 
access to no cost drop-in program opportunities and reduced fee 
registered program opportunities.

The Recreation Access Program offers:
•	An annual Millennium Card at no cost. 
•	The card is valid for one year from the date of issue.
•	All drop-in activities and services offered with the Millennium Card,  
	 which is valid at: the Ardrossan Recreation Complex, Emerald Hills  
	 Leisure Centre, Glen Allan Recreation Complex, Kinsmen Leisure  
	 Centre, Millennium Place, and the Strathcona Wilderness Centre.

Children and Youth 
Four registered programs per year  
at a 75% discount off the current fee

Adults and Seniors
Three registered programs per year  
at a 75% discount off the current fee

To determine eligibility for the program, contact  
Family and Community Services at 780-464-8439.

www.strathcona.ca/egtp

We listen. We support. We connect.
Do you have relationship, parenting, housing or financial challenges? 
Through our Solutions Navigation program, we can provide  
you with information, skill building and referral services you may be 
eiligible for, plus access to transit and recreation subsidies, such as 
Everybody gets to play™. Our services are free.

Strathcona County Family and Community Services
780-464-4044

www.strathcona.ca/wellbeing


