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ePermit 

Fire Permit Tutorial
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Welcome to Strathcona County’s new ePermit system.

This tutorial will take you on a step by step tour of our new Fire 

Permit Application program.  Some exciting new features are:

• Your permit will be valid for one calendar year from the date of 

approval.

• It is easy to locate your property details using the ePermit property 

finder

• Explanations have been added for all terms and information 

requested during the permit application process.

• You can track your applications status in the new enhanced 

workflow feature.

• A second copy of your permit can be downloaded at anytime if the 

original is misplaced.
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Let’s get started….
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Step 1: 
From the ePermits homepage select: “Create New Account”

Select Create New Account
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Step 2: 
a) Select I am a Resident or a Landowner in Strathcona County

b) Select Create Account

b) Select Create Account

a) Select I am a Resident or a Landowner in Strathcona County
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Step 3: 
a) Fill in the ePermit Account Profile fields (first name, last name, address, etc.) 

b) Review the ePermits Terms of Use and select “I agree…”

c) Select “Create Account”

a) Fill in the ePermit Account 

Profile fields

b) Review the ePermits Terms 

of Use and select “I agree…”

c) Select “Create Account”
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Step 4:
Your account profile has now been created.  Your default password will be emailed to 

the email address provided within seconds.  You will be asked to change your password 

when you login for the first time.

Select “Return to Login”

Select Return to Login
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Step 5:
Once you have received your Welcome to Strathcona County ePermits email, note the 

current password in the message.

Note the current password captured in the 

Welcome to Strathcona County ePermits 

email.
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Step 6:

a) Enter your email address and temporary password provided in the Welcome email

b) Select Login

b) Select Login

a) Enter your email address and 

temporary password provided 

in the Welcome email
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c) Select Update

a) Enter the temporary password 

received in the Welcome email

Step 7: 
a) Enter the temporary  password received in the Welcome email 

b) Enter your new password and confirm in the second password field

c) Select “Update”

b) Enter your new password and 

confirm in the second password

field
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Step 8: 
Select “Continue” on the Password Change Confirmed page.

Select “Continue” on the Password Change 

Confirmed page.
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Step 9: 
Select “Apply for Permit” from the Fire Permit application page

Select “Apply for Permit”

from the Fire Permit 

application page
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Step 10:
Select “Fire/ Burn Permit” from the list of Online Permit Applications Available menu

Select “Fire/ Burn Permit”

from the list of Online Permit 

Applications Available menu
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Step 11:
Review all Fire Permit Regulations, Terms and Conditions

Select “Continue”

Select “I have read and 

understood all the terms & 

conditions” and select Continue
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Step 12: 
Select the search type.  You can search by Civic Address, Taxroll Number, 

Quarter/Section and Lot/Block/Plan.

Select the search type.  You can 

search by Civic Address, Taxroll 

Number, Quarter/Section and 

Lot/Block/Plan
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Enter property details in the fields 

provided

* When searching under Civic 

Address you can enter the entire 

address or a portion of the address 

for a list of potential matches.

**Press the Need Help? Button at 

anytime for specific instructions on 

entering property details

Step 13: 
a) Enter property details in the fields provided
**Press the Need Help? Button at anytime for specific instructions on entering property details

b) Select “Search”

b) Select “Search”
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Review the list and select 

your property by selecting 

“Select Property”

Step 14: 
Review the list and select your property by selecting “Select Property”
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Step 15: 
Review address details captured in the “Selected Property” fields.  If correct select 

“Use Selected Property”.

Address information will 

populate here

Review address details 

captured in the “Selected 

Property” fields.  If correct 

select “Use Selected 

Property”.
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Step 16: 
a) Complete the Application Declaration by selecting one of the three options 

provided

b) Select “Continue”

Property Information 

will populate here

b) Select “Continue”

a) Complete the 

Application Declaration 

by selecting one of the 

three options provided
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Step 17:
a) Complete the online fire permit application form

b) Select “Continue”

b) Select 

“Continue”

a)Complete the Online fire 

permit application form.  

** Select the blue question 

mark icon at anytime for 

specific information about the 

field you are selecting



21

Step 18:
a) Review your application for accuracy

b) Select “Finished”

a)Review your application for 

accuracy.  

* If you need to make any 

changes to the application 

select “Update Application”

and you will be redirected to 

the application page to make 

changes.

b) Select “Finished”
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a) Select the check box to verify 

that you have read, understood 

and agree to the terms and 

conditions

Step 19: 
a) Select the check box to verify that you have read, understood and agree to the terms 

and conditions

b) Re-enter your name and phone number as it appears on the application

c) Select “Submit Application”

c) Select “Submit Application”

b) Re-enter your name and phone 

number as it appears on the 

application
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Step 20: 
Congratulations you have successfully submitted your fire permit application.

a) Select “Continue”

Select “Continue”
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Application complete.  

Thank you for your fire permit application.  Your application has been 

received and will be reviewed shortly.

You can track the status of this application, online by selecting “View 

My Permits” from the ePermits main menu page.

Thank you from the Strathcona County Emergency Services Fire 

Prevention and Investigation Branch.
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Please contact the 

Strathcona County Emergency Services 

Fire Prevention Branch 

with any questions at:

Phone: 780-449-9651

Email: fireguardian@strathcona.ab.ca

Monday to Friday

8:00am – 4:30pm


